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File & ServeXpress Resources

File & ServeXpress has many resources available to you in order to address your questions and concerns.

o File & ServeXpress 24/7 Client Support is available to assist you with technical, ID, functionality and any other questions you
may have. You can contact Client Support at 1-888-529-7587.

e File & ServeXpress Resource Center is available within File & ServeXpress by clicking on the Resource Center link at the
bottom of your screen. The Resource Center contains our training registration information, jurisdiction specific rule & procedures, user
guides, best practices, pricing and much more!

o File & ServeXpress Login Page https://secure.fileandservexpress.com/Login/Login.aspx is where you can find password help,
what’s new and any important information like scheduled maintenance or system changes.

e File & ServeXpress Notices is an information page that is available on the top, right-hand side of the File & ServeXpress Home
tab, once you sign into File & ServeXpress. This page will provide you with any critical information, such as system maintenance or
downtime, changes in fees, legal notices, litigation launches and much more.
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Searching Overview

Use the Search Page to find documents, filings, case histories and cases in File &

ServeXpress.
HOME FILING & SERVICE ALERTS m
Case History
. i Cases Search
» MailBox » Quick Start
Inbox (26625) Washington Daily Docket

sent Items (6)
Rejected Items (6)

Saved Transactions

Mock Court-Filing & Serving

Transaction Status

Advanced Search

There are 5 different searches available for your convenience:

Search Tab Tips:

» Track & Manage
fansaction ID

| I <o

Aferts

Ifacked Items
dit Tracked ltems
Calendar
Message Boards (5)
My Attorneys
Document Upload
Case & Party Management
Billing Information
View Submitted SOP Orders

Custom Document Lists

1. Case History — Pull up a printable list of transactions filed in a particular case.

Cases Search — Search for Cases Attorneys/firms/parties are involved in.

2
3. Daily Docket — Search for all transactions filed in a particular court on a given day.
4

Transaction Status — Find out the status of transactions pending before the court

clerk/judge.

5. Advanced Search — Search for documents and transactions using a variety of criteria.
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v" You can do a Cases Search from the Home

Page by using the Quick Start feature.
Choose the Jurisdiction and Court and then
enter the Case Number and click the button
for Case Search.

» Quick Start

Washington -

Maock Court-Filing & Serving -

|1 5cwd321 |
File/Serve Case Search ' Set Track Case

— V\
Note: Please note that the number of
searches caps at 2000 results. If you receive
more results than our system will allow,

your list will not be complete. You may
wish to narrow the search further.

Note: If you need a list of 2,000+ cases,
please contact Client Service and ask
them to provide it in an Excel
spreadsheet. This is particularly helpful
when using Cases Search to search for
all cases involving an attorney leaving
your firm.

**Advanced Search, Daily Docket, and

Transaction Status searches now provide

up to 5,000 documents in the results

4



Case History

HOME

FILING & SERVICE ALERTS

» MailBox
Inbox (26625)
Sent Items (6)
Rejected Items (6)

Saved Transactions

» Quick Start

Washington

Mock Court-Filing & Serving

Case History

Cases 5Search

Daily Docket

Transaction Status

Advanced Search

Case History Tips:

M Track & Manage
Tfansaction ID

j I o |

Alerts

lfacked Items

edit Tracked Items
Calendar

Message Boards (5)

My Attorneys

Document Upload

Case & Party Management
Billing Information

View Submitted SOP Orders

Custom Document Lists

Use the Case History Search to view a complete list of documents submitted in a particular
case or case group. (Note that this excludes any Sealed or Serve Only — Private documents
that were not served on someone within your firm). Please note that any field with an

asterisk (*) is mandatory.

Access the Case History Search from the Home Page by hovering over the Search header
and selecting Case History from the drop-down list.
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¥_ Functions: Search for a list of specific cases

by court and view case jacket details at NO
CHARGE. You will be charged for Research
if your firm is not counsel of record on the
case.

Pricing: If you choose to view the docket,
you will be charged for the search. If you
choose to open documents, you will be
charged per document. We suggest that
you download all of the documents you
purchase to avoid additional Search fees.
Note: ALWAYS CHECK THE FILE &
SERVEXPRESS RESOURCE CENTER FOR
MOST UP-TO-DATE PRICING.

Note: When the Search Tab is clicked, the
system will default to the Case History
queue.



Case History Search

Use this search to review all firrm accessible transactions both filed and served into a specific case. Your results may include pending and
rejected transactions based on search criteria and case settings. Access o service documents will be determined by the service options

selected by the filer.

Define your search: [* indicates & required figld.)

1. 5Select a court and enter a case name below.
2. To change the scope of your search, enter dates in the Srarr Dsreand Fnd Dare fields.
3. Then click View.
* |urisdiction: |\-'4’as hington b
* Court: | Mock Court-Filing & Serving adl
* Filter: (@) pMy Transactions ) Transactions in My Firm's Cases () All Transactions
(O] Case Nurnber:i] [15c/1234 | case Mame[G

or

Case Group Mame: | |

wiith
* Transaction — — —
(- - (] - . - (] -
Option: % All Documents L4 Al Documents Sent to Court b Document Upload
Start Date: | |[mm.-'d:|.-‘yy_~.-3-]
End Date: | |[mm.-'d-:|.-‘yy_~,3-]

[l Display as color-coded docket

e

To conduct a Case History Search, follow the steps below:

1. Select Jurisdiction.
2. Select Court.

3. Select Filter option (My Transactions, All Documement Sent to Court, Or Document

Upload).

Select Transaction Option.

Select Date Range, if desired.

Click View. A list of cases matching your criteria will appear:
Click the View link to view the Case History for that case.
Click the Case Number to view the Case Information.

L ooNo U A
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Enter in search criteria (full or partial Case Number or Case Name or Case Group Name).

Case History Tips:

v.  “Paper” Icon: Please note, that if the
Organization Administrator in your
organization has allowed for entry of notes
in this report, you will see “paper” icons
next to each document listed, as well as one
on the top of the docket next to the case
number. This allows individuals to enter
notes and mark either “private” or
“shared”.

Case History Search » Select Case

Jurisdiction: Washington
Court: Mock Court-Filing & Serving

Case Name:
Case Number: 15cvi234
Case History Search Available
Show |50 /| records
Cases -
A5€ NUMD I5E Nam Case Status
[view] [150V12345 [smith, James vs A B C Auto Inc |active




Cases Search

HOME FILING & SERVICE

ALERTS

» MailBox » Quick Start
Inbox (26625) Washington
Sent Items (6)

Rejected Items (6)

Mock Court-Filing & Serving

Case History
Cases Sean:h{b
Daily Docket

Transaction Status

Saved Transactions |

Advanced Search

Cases Search Tips:

Track & Manage
fansaction ID

I o

Jerts

[facked Items

edit Tracked Items
Calendar

Message Boards (5)

My Attorneys

Document Upload

Case & Party Management
Billing Information

View Submitted SOP Orders

Custom Document Lists

Access the Cases Search from the Home Page by hovering over the Search header and

selecting Cases Search from the drop-down list.

Use Cases Search to search for attorney/firm case lists, case Information and parties named
in cases. This search is especially useful if you need to pull up a list of cases that a particular

firm, attorney or party is involved in.
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v'  Functions: search Statewide for cases. View

cases by jurisdiction or jurisdiction and
court, access case jacket, case history, and
individual documents.

Pricing: any time the “All Cases” radio
button is selected, your firm will be
charged- even if you are searching your
firm’s cases. You will be charged to search
“All Cases,” and per document. To avoid
charges, select the “My Cases” radio button.
Note: ALWAYS CHECK THE FILE &
SERVEXPRESS RESOURCE CENTER FOR
MOST UP-TO-DATE PRICING.

Note: If you need a list of 2,000+ cases,
please contact Customer Service and ask
them to provide it in an Excel
spreadsheet.

**Advanced Search, Daily Docket, and
Transaction Status searches now provide
up to 5,000 documents in the results




To Conduct a Cases Search, take the following steps:

Select the Jurisdiction.

Choose Case Class.
Choose Filter (My Cases or All Cases).

kLN

Select the Court (if you wish to narrow the search further).

Enter your search parameters (such as Firm Name, Attorney Name, Party Name, Case

Name or Case Number). You may enter as much information as you like, but keep in

mind that the more information that you enter, the further you will narrow your results.
Click View. A list of cases matching your criteria will appear:
Click the View Case History link to view the Case History for that case.

N o

8. Click the Case Number to view the Case Information

Define your search: (* indicates a required fisld
1. Select Jurisdiction.

.

2 To change the scope of your search, select or enter additional information in subsequent fields_

3. Then cick View.

* |urisdiction: | - S=lect -- e

Cowurt: | No courts available “

Case Class: | Mo case classes available

* Filter: () iy Cases

S

) Al Cases

Firm MName: | begins with ||

| [+1 Display Firms in Resulcs?

Frst Mame Last Name

Artornmey Mame: | | |

| ] Display Attorneys in Resulcs?

Organization/Last Name

First

Marme

Parcy Name: |

” | ] Di=zplay Parties in Results?

[Jselec specific party names [Enter the followin

Party Type:

Case Mame: |

Case Mumber: |

* Sort bry: | Casze Mame Vl
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Cases Search Tips:

v' My Cases — Contains all documents filed by,
served to, or purchased by anyone in your
firm.

v All Cases — Access to all e-filed documents
in File & ServeXpress that are not Sealed or
Served Privately. You may be prompted to
purchase documents before printing them
in All Transactions if they have never been
served upon your firm.

Cases Search
Search Created:

1/18/2015 02:15:48 GMT-0500 (Eastern
Standard Time)

Search
Jurisdiction: Washington
Court: Mock Court-Filing & Serving

Printable Versia

Show recards
12:U-599 s

05-C.597 MNG

1-12 0f 12 Cases <<Prev Page 1 of 1 Next>
Case Name
ABCAgency
View Case History’
CLOSED Smith, Jane vs Rawl Sales Corp
View Case History]

Doe, James et al vs John Smith et al

View Case Histon,

2012 NA 00001-3888



Daily Docket

HOME FILING & SERVICE

ALERTS

» MailBox
Inbox (26625)

» Quick Start
Washington

sent Items (6)

Mock Court-Filing & Serving

Rejected Items (6)

Saved Transactions ‘

Case History

Cases Search

Daily Docket

Transaction Status

Advanced Search

Daily Docket Tips:

b Track & Manage
ransaction ID

I o |

lerts

racked ltems

edit Tracked Items
Calendar

Message Boards (5)

My Attorneys

Document Upload

Case & Party Management
Billing Informaticn

View Submitted SOP Orders

Custom Document Lists

Access the Daily Docket Search from the Home Page by hovering over the Search header
and selecting Daily Docket from the drop-down list.

The Daily Docket Search allows you to pull up every document that has been submitted in a

particular jurisdiction on any given day. This is especially useful if you are not sure what

attorney/firm submitted the transaction or if you are in a jurisdiction where all transactions

are deemed served.
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v

v

v

Pricing: any time the “All Cases” radio
button is selected, your firm will be
charged- even if you are searching your
firm’s cases. You will be charged to search
“All Cases,” and per document. To avoid
charges, select the “My Cases” radio button.
Note: ALWAYS CHECK THE FILE &
SERVEXPRESS RESOURCE CENTER FOR
MOST UP-TO-DATE PRICING.

My Firm’s Transactions — Contains all
documents filed by, served to, or purchased
by anyone in your firm.

Transactions in My Firm’s Cases — Contains
all documents in cases where someone
from your firm is on the case participant list.

All Transactions — Access to all e-filed
documents in File & ServeXpress that are
not Sealed or Served Privately. You may be
prompted to purchase documents before
printing them in All Transactions if they
have never been served upon your firm.



Daily Docket Search

U=se this search to review a daily docket of all firm accessible accepted transactions filed or served into a spedcific court
and case class. Access to service documents will be determined by the service options selected by the Filer.

Drefine your search: {(* indicates a required field)

1. Selectc an itermn from each list belowr.

2 Trhen click View .

= Jurisdiction: | - Select — e

* Cowrc: | M ourts awailakbl el

1]

able “

1T}

ase classes aw

* Case Class:

* Filter: () py Transactions ) Transactions in My Firmm's Cases (' All Transacticns

= Transaction Option: (@ a4 Documents 0 Al Documents Sent to Cours

To conduct a Daily Docket Search, complete the following steps:

HwnN

o w

= OV 00

Select your Jurisdiction.

Select your Court.

Select your Case Class (if applicable).

Select your Filter (My Transactions, All Documement Sent to Court, Or Document
Upload).

Enter the Day you wish to retrieve documents for.

Select your Transaction Option (this allows you to narrow your results to only those
documents submitted to the court for review.)

Click View. A list of cases matching your criteria will appear.

Click the Transaction Number link to view the Transaction Details page.

Click the Case Number to view the Case Information.

0. Click the [view] |ink(s) to view the document.

Last Updated: 2/3/2017
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Jurisdiction: Washingron Daily Docket Search

Court: Mock Court-Filing & Serving Search Created: Printable Version
Case Class: Civil 11942015 02:24:38 GMT-0500 (Eastern
Day: 017182015 Stanmdard Time)

Choose an action: | — Select - ' | m Shows records

1-F of 3 transactions <<Prev Page 1 of 1 Next>>

Case Mumber

I Transaction Date/Time F e H Document Type Document Title
[ o 1/M18/2015 7:03 (15012345 udge Brown, [] |Filing Other Calendar Event  |OMB
S4691174  |PM CST Smith, James vs A B |Mock Court- Creation
C Auto Inc Filing & Senrving
|:| {I—} 14182005 6254 |1SCW1 2345 Ardrews |:| Filing Other Calendar Event oMEBE
54691173 |pM CST Smith, James vs A B |Associate, Creation
C Auto Inc hMock Firm
A-Bellevue
[]|24691171 |1418/2015 11:45 1504331 Lucy Lawyer, [] |Mation Motion LIMBE
AN CST Jackson, Jane vs XY |[Mock Firm B [wiew]
Z Industrials Inc

1-3 of 3 ransaction= Page 1 of 1

11
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Transaction Status

Transaction Status Tips:

HOME FILING & SERVICE ALERTS
Case History

R R Cases Search
» MailBox » Quick Start P Track & Manage
Inbox (26625) Washington Daily Docket ransaction ID
Sent Items (6) = < :I m

Mock Court-Filing & Serving Transaction Status
Rejected Items (6) lerts
Saved Transactions | Advanced Search racked ltems
File/Serve - - = tdit Tracked Items

Calendar

Message Boards (5)

My Attorneys

Document Upload

Case & Party Management
Billing Information

View Submitted SOP Orders

Custom Document Lists

Access the Transaction Status Search from the Home Page by hovering over the Search
header and selecting Transaction Status from the drop-down list.

The Transaction Status Search provides quick access to documents pending before your
court. This is a great way to keep abreast of the transactions you have pending at the court.

Last Updated: 2/3/2017
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v

v

v

My Firm’s Transactions — Contains all
documents filed by, served to, or purchased
by anyone in your firm.

Transactions in My Firm’s Cases — Contains
all documents in cases where someone
from your firm is on the case participant list.

All Transactions — Access to all e-filed
documents in File & ServeXpress that are
not Sealed or Served Privately. You may be
prompted to purchase documents before
printing them in All Transactions if they
have never been served upon your firm.

12



Define your search: [+ indicates a required fi2ld)

Transaction Status Tips:

1. Select an itern from each list below and enter any search criteria to narroww your search.

2 Then click Wiewwr.

* Jurisdiction: | -
* Court: | Mo o
* Ca=e Class: | T
= Filcer: (2 My Transactions (@) Transactions in My Firm's Cases ) Al Transactions
* Docunment
Type:
Sending Firmm: 0 Selected Find Firmm Clear
Served Firm: 0 Selecrved Find Firmm Clear [ Display Served Firmi(s)?
Suthorizimg |
Artorrvey:
Ca=se Mame: i | | /
R Case Mumber: | |
or
Cass Group | |
MNarme:
Scart Darte: | | (s ded S
End Darte: | |l:m S dd sy \/

To conduct a Transaction Status Search, complete the following steps:
1.

2.
3.

©® o

Select your Jurisdiction (mandatory).

Select the Court (mandatory).
Select Filter (My Transactions, All Documement Sent to Court, Or Document Upload-
mandatory).

Select Document Type(s) (mandatory). You may choose more than one by holding the
CTRL key down while clicking on the desired types.

Choose how you wish to search (by Sending Firm or Served Firm, Authorizing Attorney
or Case Information ). You may enter as much criteria as you wish but keep in mind that
entering a lot of information will narrow your results significantly.

Enter a Date Range.

Click View. A list of cases matching your criteria will appear.

Click the Transaction Number link to view the Transaction Details page.

Click the Case Number to view the Case Information.

10. Click the Lview] [ink(s) to view the document.

Last Updated: 2/3/2017
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Any linked documents or Legal Citations
associated with the transaction are
viewable from the Transaction ID page.
Click on the Transaction ID in the
Transaction column to view the Transaction
ID page.

To Print the document list, click on the
Printable Version link at the top, right-hand
side of the list.

To print or download multiple documents,
place a checkmark next to the documents
that you want (selects individual
documents) or next to the Transaction ID
(selects all documents in that transaction).
Next, choose Print, Download or Purchase
from the action dropdown list at the top,
left hand side of the list. For instructions on
how to do Batch Print, Batch Download, or
use the Custom Documents Lists function
please see the Custom Document Lists User
Guide.

1



Advanced Search Advanced Search Tips:

HOME FILING & SERVICE ALERTS
v Functions: search at a more granular level
Case History with the most available search criteria

. _ Cases Search fields, filter by document type, authorized
L Sl p Track & Manage date or date range, and many other options:
Inbox (26625) Washington Daily Docket ransaction ID
Sent ltems (6) - . m

Mack Court-Filing & Serving S oo |
Rejected Items (6) S ONTTE S eeTE Transaction Status lerts Case Group
. ” Case Type

SR U Advanced Search  [racked ltems Clerk Beview Status

File/Serve - - = Edit Tracked Items Dhvi=ion
Document Title

Calendar
Cocument IC
Message Boards (5)

Judge
My Attorneys Judge Review Status
Document Upload Sender

Sender Qrganization

Case & Party Management

Billing Information
View Submitted SOP Orders ¥ Pricing: anytime the “All Cases” radio

Custom Document Lists button is selected, your firm will be
charged- even if you are searching your
firm’s cases. You will be charged to search

Access the Advanced Search from the Home Page by hovering over the Search header and “All Cases,” and per document. To avoid

selecting Advanced Status from the drop-down list. charges, select either the “My Cases” or the
“Transactions in My Firm’s Cases” radio

button. Note: ALWAYS CHECK THE FILE &
SERVEXPRESS RESOURCE CENTER FOR
MOST UP-TO-DATE PRICING.

14
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Use the Advanced Search to find documents and transactions using a variety of criteria.
Advanced Search offers the most robust search. Users can filter searches by document
types, authorized date, and date range among many other individual criterion. Please note
that any field designated by an asterisk (*) is mandatory.

Select one or more search fields and enter search criteria. To filter by authorized date, select a range from the Authorized Date menu or enter dates in the From and To fields. Then click Search. (* indicates 2

required field)
* Jurisdiction: |Colorado M

Court: |CO Mock County District Court j
Case Class: |Civil -

C My Transactions " Transactions in My Firm's Cases @ Al Transactions
No Fee No Fee $10.95

* earch:

Billing Reference: |

To learn more about using this feature visit the Resource Center page.

Case Name: |begms wwthj

Case Number: |begms wwthj

Authorizing Firm: Ibegins withjl

Authorizing Attorney: |begins withj (Last, First Middle)

Closed-Arbitration Sta

a
L S|
Document Type(s): |Complaint - Amended
Complaint and Jury Demand j
(Cantral+Click or Option+Click to select more than 1)
Authorized Date: |Iast 30 days J OR from | to |
(mm/ddfyyyy)  (mm/dd/yyyy)
|-- Select -- d begins wwthd
Other Options:
|-- Select -- d begins wwthd

* Transaction Option: % all " File To Court {” Serve Only
Search | Clear

To conduct an Advanced Search, complete the following steps:
1. Choose your jurisdiction.

2. Choose a Court if applicable.

3. Choose a Case Class if applicable.

Last Updated: 2/3/2017
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Advanced Search Tips:

v

My Firm’s Transactions — Contains all
documents filed by, served to, or purchased
by anyone in your firm.

Transactions in My Firm’s Cases — Contains
all documents in cases where someone
from your firm is on the case participant list.

All Transactions — Access to all e-filed
documents in File & ServeXpress that are
not Sealed or Served Privately. You may be
prompted to purchase documents before
printing them in All Transactions if they
have never been served upon your firm.

Use contains to find results that contain the
criteria you have entered.

Use begins with criteria to find results that
begin with your criteria.

Use ends with to find results that end with
your criteria.

Use equals to find exact matches to your
criteria.

1



4. Select Search (My Transactions, All Documement Sent to Court, Or Document Upload-

mandatory).
5. Enter your search criteria next to the search parameter that best describes what you

know about the document(s), (Case Name, Case Number, Authorizing Firm, Authorizing

Attorney).

6. Selct Authorized Date or use the Date Range option to designate a specific date range.

7. Other Options include:

Case Group

Case Type

Clerk Review Status
Division

Cocument Title
Cocument ID

Judge

Judge Review Status
Sender

Sender Organization

8. Click Search. A list of transactions matching your criteria will appear:

Case Number Authunzer

[[]/24691178 1/18/201511:48  |Mack Court-Filing Mult-Case Case Lucy Lawyer, [] Metion Defendant's Mation to Dismiss Pendlng 0.1MB
PM 5T & Serving Mock Firm B View
1182015703 Mock Court-Filing| 15012345 Judge Brown, [] Filing Otner | Calendar Event Creation Accepted  |OMB
24691174 |pM CST & Serving Smith, James vs A B C |Mock Court-Filing &
Auta Inc Serving
O & 1182015654 Mock Court-Filing| 150012345 Andrew Associate, | [ | |Filing Other | Calendar Event Creation Accepted | OMB
54691173 |PMCST & Serving Smith, James vs AB C |Mock Firm

9. Click the Transaction Number link to view the Transaction Details page.
11. Click the Case Number to view the Case Information.
12. Click the Lview] |ink(s) to view the document.

Last Updated: 2/3/2017
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Advanced Search Tips:

v'  Note: The Column Headers in each list are
hyperlinked so that you can rearrange the
list alphabetically, reverse alphabetically,
chronologically or reverse chronologically

by column.

16



Transaction Details Page

Click on any Transaction Identification Number to view the details for that transaction.
Documents/Transactions Search » Results > Transaction 54691178

Printable Version Transaction Report <<Previous transaction Next transaction=>

Muilti-case Filed and served at 1/18/2015 11:48 PM CST
Mock Court-Filing & Serving Mo calendar event scheduled

@ View all document(s) as & list O View document(s) inline

B Document List (1) Total Statutory Fees: $20.00

Main Document, 1 page 1D: 70207274
Document History | PDF Format | Qriginal Format

Document type: Maotion Clerk review status/action: Pending

Security: Public Date reviewed: MN/A
Statutory fee: $20.00

Document title: Defendant's Motion to Dismiss

[=] other Transaction Data

Transaction Comment:
Mone

Financial Comment:
None

Client matter code
3323343

B Parties and Recipients i )
[=] sending Parties (2)
1-2 of 2 sending parties
Parmy Artorney Firm
Bob's Towing, Lucy Lawyer Mock Firm B
Smith, Jahn |Lucy Lawnyer |Mock Firm B

1-2 of 2 sending parties

[=] Recipients (2)

1-2 of 2 recipients

Acme Moror Ca Adam Attorney Mack Firm A-Beliewvue 1/18/2015 11:48 PM CST E-Service Service
Acme Motor Co |andrew asscciate |Mock Firm A-Bellevue |1/18/2015 11248 PMm CST |E-Service

|service
1-2 of 2 recipients

[=] Additional Recipients (0)

Document/MNotice MName Delivery Method Delivery Status
none available

[=] Courtesy Copy Recipients (0}

none available|

B sender Information

Submitted by: Lucy Lawyer, Mock Firm B

Authorizer: Lucy Lawyer, Mock Firm B

Last Updated: 2/3/2017
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Transaction Details Page Tips:

v'  Note: Rejected documents are not removed
from the served attorney’s access. The
filing attorney should make the
determination as to whether or not service
should be completed again

v'  Note: The PDF Format hyperlink will open
the document in the converted format and
the Linked Documents hyperlink will open a
new window with the details and link to the
document.

17



Viewing a document in its original format:

Click the Original Format link of the document list. The document opens in the program it
was created. If you do not have the same program that the file was originally created, you
may be able to open the document with a different program, but may not retain the same
formatting (i.e. Word and WordPerfect files).

Viewing Clerk Review Status and History
To view Clerk Review status, look to the right hand side of the document information in the
document list. Further information may be found in the Document History Link for each
document in the transaction. Clerk review status includes:

Pending — The transaction has not yet been reviewed by court clerk staff.

Accepted — The transaction has been reviewed and accepted into the court case file.
Rejected — The transaction did not meet certain requirements of the clerk’s office or

was mis-filed.

Viewing Judicial Action
In some courts, Judges and other court personnel can issue rulings or take action on certain
documents. The Document List and Document History link will reflect the Judicial Action
taken. Judical action includes:
Pending - indicates that no action has yet been taken.
Granted/Denied/Granted in part/Denied in Part (or applicable terms) — Indicates
Judicial Action has been taken.

To view the documents submitted as a result of the Judicial Action, click the Linked
Documents hyperlink. A Linked Documents window appears with the related documents.
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© 2017 File & ServeXpress, LLC. All rights reserved

Transaction Details Page Tips:

¥" Note: Rejected documents are not removed
from the served attorney’s access. The
filing attorney should make the
determination as to whether or not service
should be completed again.

v Note: If the Judicial Action field is blank or
empty, then the document type submitted
was not one that a Judge has indicated
appropriate for action.
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