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New Case 
Filings

Expansion Will Allow Users to Electronically File 
Original Complaints for the First Time in this Court

• These are case originating filings limited to 21 case 
types (including Dissolutions)

• The documents that would be filed in an originating 
transaction are generally limited to:
¾ Case Cover Page
¾ Complaint
¾ Summons 
¾ Fee Waiver Request

• Case originating filings are new to San Francisco, so 
this will require the most training, but it works the 
same as in our other jurisdictions that already allow 
original filings
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Filing & Service
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Filing & Service 
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Filing & Service
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Filing & Service
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Add a Case
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Add a Case
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Add Your Documents
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Add Your Documents
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Add Your Documents
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Add Your Documents
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Add Your Documents
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Add Case Parties
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Add Case Parties
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Add Case Parties
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Add Case Parties
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Add Case Parties
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Add Case Parties
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Add Case Parties
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Add Case Parties
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Review & Submit
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Review & Submit
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Review & Submit
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Review & Submit
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Review & Submit
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Review & Submit
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Review & Submit
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Where’s 
My Case 
Number?

The transaction is submitted to the clerk for 
review and acceptance

• When a clerk assigns a new case number, a 
confirmation is issued with your case number

• On the next business day users will find their 
news case on File & ServeXpress

• Users may also be able to search the Court’s 
Register of Actions with a case name search to 
access the case number

• Users will need to access the Court’s Register of 
Actions to download a copy of the initiating date 
stamped documents just as they do currently for 
other types of documents



ANY QUESTIONS?
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Customer Support

24/7/365 Client Support

34

Online Resources:

On-demand webinars 

How-To-Guides

Frequent Asked Questions

Online Training Upon Request

Client Support
888-529-7587 

Live chat 
7 a.m. to 7 p.m.

Email: 
Support@fileandserve.com 



THANK YOU
www.FileandServeXpress.com

linkedin.com/file-&-servexpress

facebook.com/FileandServeXpress

twitter.com/fileservexpress

Instagram.com/fileservexpress/


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Filing & Service
	Filing & Service 
	Filing & Service
	Filing & Service
	Filing & Service
	Add a Case
	Add a Case
	Add Your Documents
	Add Your Documents
	Add Your Documents
	Add Your Documents
	Add Your Documents
	Add Case Parties
	Add Case Parties
	Add Case Parties
	Add Case Parties
	Add Case Parties
	Add Case Parties
	Add Case Parties
	Add Case Parties
	Review & Submit
	Review & Submit
	Review & Submit
	Review & Submit
	Review & Submit
	Review & Submit
	Review & Submit
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35

